Terms and Conditions for the Giveaway “Find the
Golden Key”

Organizer

Hotel Sonnenlicht
Griesbachwinkl 2

5761 Maria Alm

Austria

Email: info@hotel-sonnenlicht.at

Campaign Period

The giveaway runs from July 1, 2026, to September 1, 2026.

Eligibility

Eligible participants are natural persons aged 18 or older with residence in the Netherlands,
Belgium, Germany, or Austria.

How to Participate

e During the campaign period, several golden keys will be published on the Facebook,
Instagram, and TikTok channels of Hotel Sonnenlicht.
Each golden key is assigned a letter.
The collected letters form a secret word or sentence.
Participants must send the correct solution no later than September 1, 2026, at 23:59
to: info@hotel-sonnenlicht.at.

e The subject line of the email must read: “Golden Key Participation — [First Name Last
Name]”.

e To participate, it is required to subscribe to at least one of Hotel Sonnenlicht’s social
media channels (Facebook, Instagram, or TikTok).
Like the giveaway post.
Tag one person in the comments.
Write a comment under the Golden Key post.

The email must include the following information:

e full name;
e place of residence;



e country of residence;
e social media name/username on Facebook, Instagram, and/or TikTok used to follow
Hotel Sonnenlicht.

This data will be used exclusively to verify eligibility and to contact winners.

Prizes

At the start of the giveaway, Hotel Sonnenlicht will announce the total number of followers
across its Facebook, Instagram, and TikTok channels at that time. The prize tier depends on
the number of new followers gained across these channels during the campaign period (July
1, 2026 — September 1, 2026).

Only real and valid user accounts will be considered when calculating new followers. Clearly
fake accounts, bots, or artificially generated or purchased followers will not be counted.

e Up to 1,500 new followers: one prize will be awarded — a breakfast or dinner for 2
people at Hotel Sonnenlicht.

e 1,501 to 2,999 new followers: one prize will be awarded — 2 nights for 2 people in an
apartment at Hotel Sonnenlicht.

e 3,000 to 4,999 new followers: one prize will be awarded — 6 nights in an apartment at
Hotel Sonnenlicht for up to 4 people.

e More than 5,000 new followers: all three above prizes will be awarded.

Cash payment or exchange of prizes is not possible.

Winner Selection

Only one entry per person is allowed. If multiple entries are submitted by the same person,
only the first entry received will be considered.

Winners will be drawn randomly from all valid and correct entries.

Announcement of Winners

The draw will take place in September 2026. The exact date will be announced via Hotel
Sonnenlicht’s social media channels.

The draw will be streamed live on Instagram or TikTok and then shared on the other social
media channels.

e Winners will be notified via direct message (email).



e |f a winner does not respond within 7 days after notification, the organizer reserves
the right to redraw the prize.

Terms of Stay

Reservations are subject to availability.

Public holidays, school holidays, and already fully booked periods may be excluded.
Travel, insurance, and other personal costs are not included in the prize.

The accommodation must be used within 12 months after the winners are
announced, unless otherwise agreed in writing.

Data Protection

The personal data provided by participants will be used exclusively for the purpose of
running the giveaway, verifying eligibility, and contacting winners.

If a participant explicitly consents, Hotel Sonnenlicht may also use the email address to send
news, offers, and marketing information. This consent can be revoked at any time.

Liability

Hotel Sonnenlicht reserves the right to modify, suspend, or terminate the giveaway if there
are compelling reasons to do so.

Hotel Sonnenlicht is not liable for technical issues, delays, or other circumstances that
prevent or impair participation.

Platform Disclaimer

This giveaway is in no way connected to Facebook, Instagram, or TikTok and is not
sponsored, endorsed, or organized by these platforms.

Governing Law

This giveaway is governed by Austrian law.
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